
FBD Business Awards in association with  
Dungarvan & West Waterford Chamber

Entry Form – Best Customer Service Award in any sector
Please complete in BLOCK CAPITALS

BUSINESS DETAILS

Company Name:

Contact Name:

Position:

Address:

Tel:

Fax:

Web:

Email:

YOUR REASONS FOR ENTRY

Based on the criteria 
outlined, please state 
why your business 
should be selected 
as the winner in the 
Best Customer Service 
Award in any sector 
Category. 
(Your answer must be 
restricted  to less than 100 
words)

Terms and conditions

Entries must be submitted to FBD Insurance, on or before 16th 
October 2009. Mystery shoppers will visit your premises between 
19th - 23rd October. The judges decision will be final and no 
correspondence will be entered into before or after judging. FBD 
Insurance or Dungarvan & West Waterford Chamber will not be 
liable for any costs incurred during the application process. Entry 
criteria is clearly outlined on  
http://www.dungarvanchamber.ie/businessawards

Winners

Winners will be announced at the Chamber Ball on  
Friday 20th November 2009.

Closing date

This form should be returned by email, fax or post by Friday 16th 
October.

Please submit your entry form to:

Michelle McDaid, FBD Insurance, FBD House, Bluebell, Dublin 12 
Email: michelle.mcdaid@fbd.ie  
Fax: 01 456 4446

Additional information

Further information and application forms are available by contacting 
FBD Insurance on 01 4194871 or Dungarvan Chamber on 058 45054.

FBD Insurance plc is regulated by the Financial Regulator


